
Left: Tracye welcomes everyone to her home on the first day of the build. Center: Tracye and her FedEx 
girls show they have each other’s backs. Right: Tracye, her children and her mom share a special 
moment with Tom Faller as they review their house plans for the first time. Faller, a FedEx employee 
and former Habitat board member, is a long-time Habitat construction committee member. 
I was sitting around talking with some friends about the 
limitations of living in apartments (different people moving in 
and out, loud music playing all hours of the night, no respect of 
space, no outside space for kids) and how I was wanting to move.  

One of the friends suggested that I look at the Habitat 
website to see if I would qualify for their program. I checked the 
requirements and went to the meeting and got the application, 
filled it out and returned it to Habitat. 

After a few weeks, Micheal Clark called and informed me 
that there were some items on my credit report that needed 
addressing before I could continue the process. I took care of 
those items and sent verification to Mr. Clark. 

He then called back and set up the home visit, when he came 
out and met my kids and checked out our apartment. During this 
visit, he stated that he would recommend us for the program. The 
kids and I were very excited. 

You would think that it is a long process when you are waiting 
for approval, but after a couple of months, Mr. Clark called with 
the good news. We were in a restaurant when I got the call and 
the people thought I was crazy because I was shouting, “We got 
accepted!”  The kids, my parents and my sisters were all screaming, 
thanking God.

The next phase of the process was attending a class called 
Financial Peace. I was already on a budget so I thought the class 
would be boring. I was wrong. The class was informative and fun.  
It made me look at my finances in a whole new way. I learned 
things about budgeting, saving, insurance and wills. The most 
important part of the class for me was budgeting. It showed me 
how to set up a budget that included fun and saving more. I am 
trying to get my kids to realize that they need to start saving 
and to spend their money wisely. After the 15 week class, I was 
confident that I could make it as a homeowner.

Another step of the process was that we had to perform 350 

sweat equity hours. Since I work during the day, I had to find 
something that I could do at night or on weekends. The first project 
I selected was the Tool Box Bash. I worked on the committee 
along with members of the Board and Habitat employees. I had 
a wonderful time learning about the event and how it helps 
homeowners as well as Habitat itself. It is a lot of work, but I had 
a great time. I will continue to work on this event with Habitat.

   I also volunteered at the VESTA home show. It was cold outside, 
but I had a ball working with the other volunteers. 

Waiting was the hardest part. After a few delays, Trinity Park was 
set to begin in September. I drove by the area almost every day to 
see the progress. When I learned that I had been partnered with 
FedEx, my first thought was, “Do they know I work for FedEx?” 

 When I arrived at the reception with my mother and kids, I was 
nervous and did not know what to expect. I had to give a brief talk 
about my experience with Habitat. I do not like to speak in front 
of crowds, so I tried to make it short. Emotion got in the way, so I 
just talked like I was talking to family, because essentially I was.  I 
started off by saying how we were all grateful and thankful for the 
opportunity that was bestowed upon us, how new friendships 
would be made and how we looked forward to starting a new 
neighborhood.  

 Homeownership is a dream to a lot of people, but so often it is 
unattainable. Habitat helped us get a home for our family, and I 
am eternally happy.  

After the speech, I met Tom Faller. He was very nice and friendly, 
and we clicked right away. I don’t think he had much choice 
because once he showed us the floor plan, my kids were all over 
him. He did not mind that they were excited and almost pulled 
the floor plan from him to pick their rooms.  

 I was up and ready to go on the first build day.  We were told to 
be there at 6:30 a.m. I was too excited and arrived about 6:15 a.m. 
and sat in the dark until the crew arrived. 
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Setting up the tents and the coolers for the house 
was hard, but I was ready. The volunteers from 
FedEx were some of nicest, sweetest 
and most sincere people I have ever 
met. Everyone came out with a smile 
and was ready to work the minute 
they got there. 

The first day was roofing and let me 
tell you, they worked and didn’t want 
to stop. I was glad to see the roof and 
the exterior frame finished. My body 
ached later, but I was up and back out 
there the next day. My feeling was 
that if other people could help build 
my house, then surely I could be there 
every day. 

As the days progressed, there 
were many conversations where the 
volunteers wanted to know about 
me, my job and my kids. I was willing 
to learn, but I did not want to do anything that had to do with 
getting on a ladder. Before the house was finished, I conquered 
that fear!

I learned a lot from the volunteers. Most of them had built 
before, and they were able to give me pointers and suggestions 
about caulking, weather stripping, painting and nailing. At 
the end of every day before the volunteers left, we would get 
together and say a few words. They would all congratulate me, 
and we would thank each other for the day. I left every day feeling 
so full. No one knows that as I was putting up the equipment, 
I was also crying and thanking God. I would look at the house 

and think of the people from that day and 
smile.  My FedEx family did this.

The dedication was held on World 
Habitat Day, Oct. 4, 2010.  A good time 
was had by all. I was nervous again, but 
I was so happy that once I got up there 
and looked out at my family, friends and 
my pastor, the words flowed. The house 
was almost complete, so we could see 
the fruits of our labor. We moved into 
the house at the end of October, and we 
could not have been happier. The house is 
full of firsts. We had our first Thanksgiving 
in the house. What better day than to give 
thanks to God for all that he has done! I 
cooked breakfast for my kids, sisters and 
my brother-in-law. We then sat around 

the table, ate and talked about how good it felt to be at our table 
in our house. 

For Christmas, my son, Trae, woke up at 5 a.m. and stated it was 
time to get up. My daughter, Alexus, and I could have slept longer, 
but everyone was coming to our house for Christmas. We were 
up cooking and getting things ready. The kids were anxious for 
everyone to arrive so we could open gifts and just have a good 
time. We will have many more firsts in the house, and I will never 
forget the people that made them possible.

I am so grateful and thankful to everyone that played a part in 
our success.  Now I am a homeowner!
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Top left:  Volunteer Gerard helps Tracye face her fear of ladders. Top right: FedEx VP Steve Streitmatter 
presents Tracye with the keys to her home on World Habitat Day. Bottom: Trae, Tracye and Alexus enjoy a 
family moment in front of their home after the dedication ceremony. 


