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In 2007, Habitat for Humanity of Greater Memphis was selected to participate in 
Habitat for Humanity International’s Success Measures pilot study. The goal of the 
study was to gain insight into program practices and outcomes. Staff members were 
able to delve into a comprehensive benefits picture through resident interviews and 
focus groups that gave us feedback about post-purchase needs and additional pre-
purchase support to improve the impact we have on a community level. 
Here are some of the findings:
•	 Habitat for Humanity of Greater Memphis housed 129 people in 2010.
•	 76 percent of the families have moved four or more times in the past 10 years.
•	 91 percent of all families interviewed feel comfortable introducing themselves 
to a neighbor. In the Las Cruces community, 99 percent of families interviewed felt 

comfortable introducing themselves to a neighbor.
•	 95 percent of all families interviewed feel they can make themselves understood by managers at work, school officials and 

people in other positions of authority. 
•	 85 percent of families interviewed reported that they spend more time together since moving into their Habitat home and 

spend less time at other individuals’ homes. 
•	 88 percent of families said they talk with their neighbors on a daily basis.
•	 Residents reported participating in the following activities since moving into their Habitat homes: resident, block or 

neighborhood association meetings; social activities sponsored by neighborhood associations; community economic meetings; 
cultural programs and youth activities sponsored by neighborhood associations; neighborhood faith-based activities; crime 
watches; leadership training; group meetings with officials; neighborhood clean ups; neighborhood beautification/community 
gardening; volunteer work days with employers; and school activities.

•	 97 percent of all families interviewed said their income was enough to meet their monthly living expenses. 
•	 99 percent of all families interviewed reported that it is mostly or sometimes true that they do a reasonably good job of 

budgeting and managing their money. 
•	 100 percent of families interviewed reported that the Sweat Equity program was valuable to their Habitat experience.
•	 90 percent of families interviewed reported that the cost of utilities was much better or better than in their previous residence. 
•	 95 percent of families interviewed reported that the overall quality of their new home was much better or better than their 

previous residence. 
For more information about the Success Measures study, please contact Christin Reeder at creeder@memphishabitat.com. 
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                                                                 Empowering our families, our city and each other

Study Tells Habitat Success Stories

Habitat for Humanity of Tennessee recently announced that it ranked fifth in Habitat 
for Humanity International’s fiscal year 2010 production report. Also in 2010, Habitat 
for Humanity of Tennessee celebrated the 3,000th new home built and sold in the 
state. According to HFHT, more than 11,000 children and adults now live in stable, 
affordable homes. 

Other facts include:
•	 Home builds have added more than $270 million to the tax base in the state.
•	 More than 3,500 families served by new home construction or rehabs.
•	 Affiliates tithed $3.4 million to help 1,318 international partner families realize 

their dream of affordable homeownership.
•	 Habitat affiliates manage 27 Habitat ReStores, engaging the community to donate and recycle to free up our landfills.
•	 Homebuyers have a 2.9 percent foreclosure rate.
•	 Appalachia Habitat is not only the first Habitat affiliate in Tennessee, but they are the second Habitat affiliate in the world!
•	 Today, there are 51 Habitat affiliates in Tennessee that serve 64 counties.
•	 The first 10 Habitat affiliates in Tennessee were Appalachia (1978); Memphis (1983); Nashville (1985); Knoxville (1985); Holston 

(1985); Chattanooga (1986); Jackson (1986); Maury County (1989); Rutherford County (1989); and Cleveland (1991).
For more information about Habitat for Humanity of Tennessee, visit habitattn.org.

Tennessee Ranked 5th in New Home Production


