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Welcome to our Tennessee Health + Housing Summit webinar  
series. Thank you all for joining us.

Some of you may wonder why Habitat for Humanity of Greater Memphis would plan an 
event like this. For us, it’s a natural extension of our mission, which first expanded in 
2012 to include home repairs. In 2015, we launched our Aging in Place program to  
provide critical repairs and mobility and accessibility modifications for low-income 
homeowners age 60 and older.

Then, a few years ago, we began a multi-year project with other Habitat offices across 
Tennessee to launch their own programs in the major cities, as well as some suburban 
and rural communities. Memphis Habitat has served more than 1,100 homeowners 
in our service area. Together with our colleagues, more than 1,400 Tennesseans have 
received much-needed services, and more projects will be completed in the coming 
years.

Memphis Habitat is committed to seeing this work continue, but this summit is not just 
focused on Memphis or even Habitat because the need is so great. Over these four 
weeks, you’ll hear from experts from across the country who will help make the case 
for retrofits and repairs for older low-income Americans.

Not only is this work the right thing to do; it also makes financial sense. Minimizing an 
older adult’s frequent visits to an emergency room, unnecessary hospital stays, or early 
entry into a nursing home is mutually beneficial — to the senior and for the healthcare 
industry.

This issue is not going away. People will continue to age and so will homes. Traditional 
philanthropy can’t sustain this work when the need so far outpaces available resources. 
We need the public and private sectors to come together in a big way to have a  
significant impact. That is why we are hosting this summit.

We are so happy for you be a part of this important conversation. I look forward to 
learning, together, how we can continue to move this work forward in Memphis, across 
Tennessee, and beyond.

   With gratitude,

   Dwayne Spencer
   President & CEO

   DSpencer@memphishabitat.com
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Embracing the Changing Tides:  
Preparing for Aging Health + Housing
As our nation prepares for a surge in critical age-related health and housing 
challenges, advocates, policy makers, hospitals, and service agencies will need 
to prepare and implement innovative strategies and partnerships to promote 
equitable aging opportunities. This panel will create a sense of urgency around 
the topic and spark new ideas.

Dr. Jan Young  
Executive Director, The Assisi Foundation of Memphis, Inc.
 
Peggy Bailey 
Vice President, Housing Policy, Center on Budget and Policy Priorities

Sara Cantor  
Executive Director & Co-Founder, Greater Good Studio

Laura Gitlin, Ph.D., FGSA, F.A.A.N. 
Dean, College of Nursing & Health Professions, Drexel University

Matt Jennings   
Director of Product Development, UPMC Community HealthChoices

Dr. Jan Young has had a distinguished career in education, health care, the military, and  
philanthropy. Currently as Executive Director of The Assisi Foundation of Memphis, Dr. Young 
has overall accountability for effectively facilitating the Foundation’s philanthropic activities, 
management, community relations, and strategic direction. The Assisi Foundation is a health 
care legacy foundation formed from the sale of St. Francis Hospital in the 1990s. Its mission  
is to respond to the diverse needs of the community to support health, lifelong learning, social 
justice, and responsible use of the resources with respect and compassion for all. Since its 
inception, the Foundation has awarded over $250 million to not-for-profit organizations serving 
persons primarily in the Memphis, Tennessee and Mid-South region surrounding Memphis.

Peggy Bailey is the Vice President for Housing Policy at the Center on Budget and Policy 
Priorities. In this capacity, she oversees the Center’s work to protect and expand access to 
affordable housing for people with low incomes. Prior to becoming Vice President for Housing 
Policy, Bailey served as the director of “Connect the Dots: Bridging Systems for Better Health,” 
a Center initiative that identifies opportunities to strengthen the link between housing programs 
and health policy.
 Throughout her career, she has helped build connections between the housing community 
and health, nutrition, child welfare, and other systems of care amid the growing recognition that 
access to stable, affordable housing is a necessary foundation that enables low-income people 
to meet other basic needs. While at the Center, she has worked to bring the lessons learned 
from innovative state and local programs that coordinate housing and health services for highly 
vulnerable populations to national partners and policymakers. She has particularly focused on 
programs and policies that successfully integrate housing and services for people leaving the 
criminal justice system, people with histories of homelessness, and people with chronic  
behavioral or physical health conditions.

TUESDAY, JANUARY 12

MODERATOR

PANELISTS

10:30 - NOON CST

Dr. Jan Young 

Peggy Bailey 
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Sara Cantor is a creative leader and human-centered designer focused on equity, inclusion and 
social innovation. After seven years using human-centered design to create new markets for  
corporate clients, she co-founded Greater Good Studio in 2011 to apply the process and  
principles of design to the more pressing challenges of the social sector. Her team of “pissed-off 
optimists” has helped nonprofits, foundations, and government agencies to build internal capacity 
for social innovation, create and prototype new programs and services, and sustain and scale 
their impact. Cantor holds a Bachelors in Mechanical Engineering from Northwestern University, 
and a Masters in Design Planning from the Institute of Design at IIT. 

Laura N. Gitlin, Ph.D., FGSA, F.A.A.N., an applied research sociologist, is Distinguished Professor 
and the Dean of the College of Nursing and Health Professions at Drexel University. She is also 
the executive director of the AgeWell Collaboratory of the College.
 Dr. Gitlin is nationally and internationally recognized for her research on developing, evaluating 
and implementing novel home and community-based interventions that improve quality of life 
of persons with dementia and their family caregivers, enhance daily function of older adults with 
functional challenges, and address health disparities. She is a well-funded researcher, having 
received continuous research and training grants from federal agencies and private foundations 
for over 35 years. 
 In her research, she applies a social ecological perspective and person—family-directed 
approach to examine, intervene, and support individuals in their living environments. Her efforts 
involve collaborating with community organizations, health and human service professionals  
and other stakeholders to maximize the relevance and impact of such interventions. She is also 
involved in translating, disseminating, and implementing proven programs developed by she 
and her team for delivery in diverse practice settings globally and in the United States. For 
example, the Tailored Activity Program for persons living with dementia is being implemented in 
over 10 countries including Latin America, Scotland, England, Australia, Hong Kong and parts 
of the United States. The COPE program for family caregivers and its iterations are being used 
in various parts of the United States and has been widely translated throughout Australia. The 
ABLE and CAPABLE program (with Dr. Sarah Szanton) for older adults with functional challenges at 
home is being implemented in 26 states in various health care and community-based services.  
Also, several of her measures have been validated in Spanish and are being used in various 
countries, health care settings and research studies. Her co-authored (Dr. Catherine Piersol) 
guidebook in dementia care, a checklist of effective nonpharmacological strategies for addressing 
behavioral symptoms is being translated in Spanish, Italian and Chinese.
 Dr. Gitlin is the recipient of numerous awards including the 2009 Eastern Pennsylvania  
Geriatric Society, Charles Ewing Presidential Award for outstanding contribution to geriatric care; 
the 2010 United Way Champion Impact Award for Healthy Aging at Home, the 2010 National 
Institute of Senior Centers Award with Center in the Park, the 2010 MetLife Award for translating 

 Prior to joining the Center in January 2016, Bailey served as Director of Health Systems  
Integration for the Corporation for Supportive Housing, where she focused on finding sustainable 
funding sources for the services that people with histories of homelessness and chronic health 
conditions need to maintain their housing. In addition, she worked with health care partners  
to improve their understanding of the housing sector and to identify ways they could make  
appropriate investments in rental assistance and capital projects. This included working with 
states to expand Medicaid coverage for housing-related services for highly vulnerable populations 
and helping the housing sector strategically build partnerships with health-sector stakeholders. 
She also worked for the National Alliance to End Homelessness, the Association of Maternal and 
Child Health Programs, and the city of Rockwall, Texas.
 Bailey holds a B.A. in Government from the University of Notre Dame, and a Master of Public 
Affairs degree from the University of Texas at Dallas.

Sara Cantor  

Laura Gitlin, Ph.D.  



the Skills2Care Program (a dementia caregiver intervention program) with Fox Rehabilitation 
(a home health agency); the 2011 John Mackey Award for Excellence in Dementia Care, from 
Johns Hopkins University, the 2014 M. Powell Lawton Award from the Gerontological Society 
of America, and in 2015 she was named as an Honorary Fellow of the American Academy of 
Nursing. She is the author of over 300 scientific publications including authoring or co-authoring 
7 books; the most recent was published in 2018 (Better Living with Dementia:  Implications for 
Individuals, Families, Communities, and Society, Academic Press, co-author, Dr. Nancy Hodgson)  
and was based in part on a Massive Online Open Course which has had more than 70,000  
participants from over 169 countries viewing the course. Finally, she is an appointee to the 
Health and Human Services Advisory Council for the National Alzheimer’s Project Act and 
its current Chair. She co-chaired a national effort to develop and implement the first National 
Research Summit on Care and Services for Persons Living with Dementia and their Caregivers 
(held October, 2017). She is also an appointee to the Medical Advisory Board, Alzheimer’s  
Association and member of the international Lancet Commission on dementia care.

Matt Jennings came to UPMC in 2015 from New York, where he worked on the integration of 
Medicare, Medicaid, and Managed Long-Term Services and Supports. He now serves as  
Director of Product Development for UPMC Community HealthChoices. Jennings’ focus is on 
the intersection of healthcare and social support systems, how social determinants of health 
can be used to produce positive health outcomes through programs and partnerships, and how 
organizations with a common purpose can be aligned to achieve shared goals. He holds  
a Bachelor of Science from the University of Michigan and a Master of Commerce from the 
University of Sydney.Matt Jennings  

It all adds up
When we donate our time and energy in ways that are
meaningful to us, our local communities benefit in
numerous ways. Our diverse interests come together to
help bring needed support and positive change to the
places where we live and work.

Wells Fargo is committed to strengthening our
local communities.

wellsfargo.com/donations

© 2020 Wells Fargo Bank, N.A. All rights reserved.
6766709-1 MOD: 1010
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Data-Driven Solutions: Critical Research  
that Catalyzes Community Change
In order to create effective and replicable programs that influence positive change 
for older Americans and subsequent policy change, innovative strategies and 
partnerships must be driven by data. Attendees will learn about U.S. aging 
health and housing trends and collaborative strategies that use data to serve 
older Americans successfully.

Chris Reeder Young 
Senior Research & Evaluation Manager, Habitat for Humanity of Greater Memphis

Alice Bonner, Ph.D., R.N., F.A.A.N.  
Director of Strategic Partnerships, CAPABLE Program, Johns Hopkins  
University School of Nursing

Jennifer Molinsky, Ph.D.  
Senior Research Associate, Joint Center for Housing Studies, Harvard University

Dr. Brian Rahmer  
Senior Policy Fellow, Joseph R. Biden, Jr. School of Public  
Policy & Administration, University of Delaware

THURSDAY, JANUARY 14

MODERATOR

PANELISTS

10:30 - NOON CST

Chris Reeder Young is an applied anthropologist working as the senior research and evaluation
manager at Memphis Habitat. She received her Master of Arts in Urban and Medical Anthropology  
in 2007 from The University of Memphis and specializes in asset-based, community-driven 
research and evaluation.
 In her 11 years at Habitat, Young has led all research and evaluations focusing on neighborhood 
revitalization, affordable homeownership, and critical adaptive home interventions as social  
determinants of health and community well-being. She has also worked collaboratively with other 
local social scientists, economists, and think tanks to promote holistic and objective analyses of 
Habitat’s impact.

Alice Bonner has been a geriatric nurse practitioner caring for older adults and their families for 
over 30 years. She is currently Adjunct Faculty and Director of Strategic Partnerships for the 
CAPABLE Program at the Johns Hopkins University School of Nursing and Senior Advisor for 
Aging at the Institute for Healthcare Improvement (IHI). 
 From 2015-2019, she served as Secretary of the Executive Office of Elder Affairs for the  
Commonwealth of Massachusetts. From 2011 to 2013, Dr. Bonner served as Director of the 
Division of Nursing Homes in the Centers for Medicare and Medicaid Services (CMS) in  
Baltimore, MD. From 2009-2011, she was the Director of the Bureau of Health Care Safety and 
Quality, at the Massachusetts Department of Public Health. Her research interests include policy 
development to promote quality and safety in health systems and community-based settings; 
elder abuse, falls prevention, improving dementia care and reducing unnecessary antipsychotic 
medication use, and improving care transitions.

Chris Reeder Young

Alice Bonner, Ph.D.,  
R.N., F.A.A.N.  



Jennifer Molinsky, Ph.D., is a Senior Research Associate at the Joint Center for Housing Studies 
of Harvard University and a Lecturer at the Graduate School of Design. Dr. Molinsky manages 
the Center’s work on housing in an aging society and was lead author on the Center’s four major 
reports on housing and older adults, including the most recent, The State of the Nation’s Housing 
for Older Adults 2019. Her research and writing focuses on the importance of suitable and  
affordable housing in supporting health and well-being in older age, particularly among those 
living in the community.

Dr. Brian Rahmer’s professional priorities include the social determinants of health and the  
socio-political forces that shape health outcomes. For more than 15 years, he has engaged  
partners across a diverse array of communities in order to better understand and respond to  
health inequalities. Dr. Rahmer places an emphasis on collective action and civic muscle for  
stewarding healthy public policy.
 A proven leader in field building and strategic community engagement, Dr. Rahmer’s current 
work exists at the intersection of inclusive community development, place-based capacity 
building, and leveraging the changing dynamics of population health improvement for sustainable 
whole-systems transformation. This interdisciplinary, intersectional work is oriented by a  
deliberative community-guided collective impact strategy rooted in justice, equity, and solidarity.

Jennifer Molinsky, 
Ph.D. 

Dr. Brian Rahmer
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Crises don’t last.
Commitment does.
It’s not about challenging times. It’s 
not about “new normals”. It’s about 
staying true to what matters most. 
At Methodist Le Bonheur Healthcare, 
your safety remains our top priority. 
And we’re more committed than 
ever to your health. We will 
continue to do all we can to 
support our community and 
improve every life we touch. 
We’re here for you. 
Every single day.

To learn more 
about our services, 
visit methodisthealth.org.
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The Urgency of Now: Healthy Housing’s Role 
in Addressing Health and Racial Equity 

Ruth Ann Norton  
President & CEO, Green & Healthy Homes Initiative

Dwayne Spencer
President & CEO, Habitat for Humanity of Greater Memphis

MONDAY, JANUARY 18

Dr. Brian Rahmer

Ruth Ann Norton, President & CEO of the Green & Healthy Homes Initiative (GHHI), a nonprofit 
organization founded in 1986 that is dedicated to the elimination of childhood lead poisoning 
and the creation of healthy, safe and energy-efficient housing. A strong advocate for healthy 
housing and health and racial equity, she broadened the organization’s mission by designing 
and implementing an innovative GHHI model in 2009 in partnership with HUD, CDC and the 
Council on Foundations. GHHI works in over 65 partner jurisdictions and its model is built on a 
framework of cross-sector collaboration that effectively integrates resources to comprehensively 
deliver lead hazard reduction, healthy homes, weatherization and housing rehabilitation  
interventions.

Ruth Ann Norton

SPECIAL VIDEO 
MESSAGE*

REMARKS BY

Want to know  
who’s in the know  

for housing? 

Join the Coalition  
to connect, educate  

and advocate for  
housing opportunities  

for Tennesseans.

Visit tnahc.org.  

*This message will be delivered via email.

Renee Burton, RN
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Spotlight on the Volunteer State:  
Housing Interventions for Aging Tennesseans
The changing housing tides for seniors have already made waves in Tennessee. 
In response, local housing and medical leaders have begun implementing  
significant programming to solve major housing challenges and to serve older 
residents’ housing needs.

The Honorable Ellen Hobbs Lyle  
Chancellor, Davidson County Chancery Court Part III

Jim Shulman  
Executive Director, Tennessee Commission on Aging & Disability

Sheila Borders, Ph.D. 
Extension Agent III, Family and Consumer Sciences, Loudon County Extension, 
The University of Tennessee Institute of Agriculture; Board President, Loudon 
County Habitat for Humanity

Keith Branson  
Executive Director, Westminster Home Connection

Sandra Madubuonwu, M.S.N., C.L.C., A.P.R.N.  
Senior Director of Social Determinants of Health and Wellness,  
Methodist Le Bonheur Healthcare

Leslie Meehan, M.P.A., A.I.C.P.   
Director, Office of Primary Prevention, Tennessee Department of Health

TUESDAY, JANUARY 19

MODERATOR

PANELISTS

10:30 - NOON CST

SPECIAL VIDEO 
PRESENTATION 

The Honorable Ellen Hobbs Lyle has served 25 years in Davidson County, Tenn., as a state court 
chancery judge (1995 to present). Her judicial career spans a broad spectrum of business cases 
including shareholder litigation, noncompetition and trade secrets disputes, corporate dissolutions,  
contract cases, accountings, mergers and acquisitions, and construction cases, and cases  
involving State government and State officials.
 Prior to taking the bench, she was a partner in the Nashville law firm Trabue, Sturdivant & 
Dewitt (1984-1995), and an associate attorney with Fullbright and Jaworski in Houston, Texas 
(1981-84).
 Chancellor Lyle earned her J.D. (1981) and B.A. (Phi Beta Kappa 1978) from the University of 
Tennessee at Knoxville, and is a graduate of the Harpeth Hall School (1975). She is a fifth generation 
Nashvillian and is married to former Circuit and Senior Judge Walter C. Kurtz.

 Other facts about Chancellor Lyle:

  · AV Preeminent Rating from Martindale-Hubbell

  · Highest Ranked Davidson County State Trial Judge in 2014 Nashville Bar Association Poll

  · A Judiciary Liaison of Tenn. Code Ann. §16-3-601 Tennessee Supreme Court Advisory  
   Commission on Rules of Practice and Procedure (2012 to 2015)

  · Lawyers’ Association For Women, Marion Griffin Chapter, Archivist (2009-2010),  
   Director (2007-2009)

  · Nashville Bar Association Board Member (2018 to present)

The Honorable  
Ellen Hobbs Lyle
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Dr. Sheila R. Borders is an Extension Agent III for Family and Consumer Sciences at the Loudon 
County Extension of the University of Tennessee, Institute of Agriculture and currently serves as 
board president for Loudon County Habitat for Humanity.
 She graduated from East Tennessee State University with Bachelor’s in Home Economics 
in 1993 and first began working for UT in 1995 as a 4-H/Youth Development Agent in Monroe 
County. After obtaining her master’s in Human Resource Development from UT in 2001, she 
transferred to Loudon County where she divided her responsibilities between youth development 
and adult programming. Her partnership with Habitat started at that time, focusing on budgeting 
and homebuyer preparation classes for future Habitat buyers. That partnership has grown stronger 
over time, with all Loudon County Habitat homebuyers completing six months of education with 
Dr. Borders prior to closing on their mortgages. She has given 15 years of service to Loudon 
County Habitat’s board of directors and is serving her fourth non-consecutive term as president.
 Dr. Borders earned her Ph.D. in Public Health from UT in 2016. She is married to her wonderful 
husband Al of 27 years and has two children, Lilly (17) and Robby (19). Habitat is such a huge 
part of her life that it has seeped into family life as well. Her son is now employed by Rutherford 
County Habitat for Humanity while he attends Middle Tennessee State University.

Sheila Borders, Ph.D.

Keith Branson has spent his career serving others, mostly through residential construction. 
Since 2014, he has worked as executive director of Westminster Home Connection in Nashville, 
Tenn. where he is responsible for programs, expansion and the overall execution of the  
organization’s mission — repairing and modifying homes to empower older adults and persons 
with disabilities to age in place safely.
 Earlier in his career, Branson spent more than 18 years as a director with Habitat for Humanity 
where he launched and developed new organizations in the U.S. and internationally. In the U.S., 
he led the Southwest Regional Office project account management teams and was known to 
be a highly diplomatic consensus builder. Internationally, he worked with a team to establish 
the first venture into South America, consulted in Central America, and served as Asia-Pacific 
director where he drove global accounts and managed the Asia-Pacific operations. 
 Outside of construction, he has served others as a minister, director of other nonprofits, and 
a life transition and conflict management coach. Branson lives in Franklin, Tenn., with his wife, 
Rona, where they enjoy spending time with their five grandchildren.
 Branson is a graduate of Murray State University with a B.S. in Industrial Arts Education and 

Keith Branson

Jim Shulman has served the State of Tennessee for almost thirty years in a variety of different 
roles, both in the Executive and Legislative branches. A graduate of Vanderbilt Law School, 
Shulman started with the State as lead legal counsel for the Department of Finance and  
Administration under Governor Ned McWherter. He then spent six years as Chief of Staff for 
then-Speaker of the House Jimmy Naifeh.   
 In 1999, Shulman ran for and was elected to Nashville’s Metro Council, representing the 25th 
District. He was re-elected in 2003.  During his initial term on the Council, Shulman chaired the 
City’s Budget Committee, Transportation Committee, and the Public Works Committee. He 
pushed through major zoning changes, helped lead the fight for more accountability in city  
funding, and worked on emergency preparedness concerns.
 Shulman now serves as the Executive Director of the Tennessee Commission on Aging and 
Disability. In that role, Shulman has focused on using data to drive performance. Specific areas 
of focus have included senior meals and senior hunger; senior transportation, and efficiencies  
in home care services
 After sitting out eight years due to term limits, Shulman ran for an At-Large seat on the  
Metropolitan Council and was elected in 2015. In 2018, Shulman ran and was elected to the  
role of Vice Mayor of Nashville and Davidson County. He was re-elected as Vice Mayor in 2019 
and currently holds that seat.  
 He is married to Lori, and they have two daughters.

Jim Shulman
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Leslie Meehan, M.P.A., A.I.C.P., oversees the Office of Primary Prevention in the Commissioner’s 
Office of the Tennessee Department of Health. The Office serves as a hub for upstream, primary 
prevention policies and strategies that impact social influencers of health. Her work includes 
increasing physical activity through the built environment to positively impact social, emotional 
and physical health. Previously, Meehan served 10 years as the Director of Healthy Communities 
for the Nashville Area Metropolitan Planning Organization (MPO) in Tennessee. At the MPO,  
she focused on the intersection of transportation and health, specifically transportation’s  
impacts on physical activity, air quality and injury. Her work has been recognized nationally  
and internationally, most recently by the Association of State and Territorial Health Officials 
(2018 Vision Award), the National Association of Chronic Disease Directors (2017 Joseph W. 
Cullen Excellence Award) and the Institute of Transportation Engineers (2017 Transportation  
Achievement Award for Planning).  
 Meehan is a member of the American Institute of Certified Planners, the Institute of  
Transportation Engineers, the Association of Bicycle and Pedestrian Professionals, the League 
of American Bicyclists and the Tennessee Public Health Association. She is co-author of the 
Transportation Sector of the National Physical Activity Plan, served as expert advisor on the 
U.S. Department of Transportation and Centers for Disease Control and Prevention (CDC)  
Transportation and Health Tool, was appointed by Transportation Secretary Peters to the  
National Safe Routes to School Task Force and has presented at a White House event on 
transportation and health. She served as a panel member on the National Cooperative Highway 
Research Program’s Research Roadmap for Transportation and Health and the Guidebook for 
Communications Between Transportation and Public Health Communities. She serves as  
co-chair of the National Academies Transportation Research Board Committee on Transportation 
and Public Health. She is the chair of the Transportation, Land Use and Community Planning 
Sector of the National Physical Activity Plan.

Leslie Meehan,  
M.P.A., A.I.C.P.  

Sandra Madubuonwu, MSN, CLC, APRN is Senior Director of Social Determinants of Health & 
Wellness at Methodist Le Bonheur Healthcare system in Memphis, Tenn. She is a Robert Wood 
Johnson Future of Nursing Scholar. Madubuonwu oversees several initiatives and programs that 
address health equities and social determinants of health for the system. She is recognized at 
the local, state, and national levels for producing verifiable positive outcomes for families and 
children with multiple health and well-being risk factors in her programs and initiatives. Some 
programs/initiatives include implementation of a health clinic/wellness center at LeMoyne-Owen  
College to address health equity; Nurse Family Partnership, a national home visitation program 
for first-time pregnant mothers to address infant and maternal mortality and self-sufficieny; Healthy 
Families America; Le Bonheur Breastfeeding clinics; the Family Resilience Initiative; LENA program; 
and Triple P program. The Family Resilience Initiative program augments traditional well-child  
pediatric visits with family wraparound services to address social determinants of health and 
adverse childhood experiences by connecting families to community resources and infant-child 
mental health specialists. She builds strategic and coordinated partnerships with communities 
to reduce health disparities. Madubuonwu serves as both a leader in the Methodist Le Bonheur 
Healthcare system and in the Shelby County community. She is a member of many state initiatives 
that address the needs of vulnerable families, including Home Visitation Leadership Alliance of  
Tennessee; Association of Infant Mental Health Tennessee, Tennessee Breastfeeding Coalition;  
and Building Strong Brains Private Sector group, amongst many others.
 Madubuonwu has a passion for education and teaching. She was a former a Clinical Instructor 
with the College of Nursing at the University of Tennessee Health Science Center. She is a Master 
Trainer on Chronic Disease Self-Management. She holds a Master of Science in Parent Child 
Clinical Nurse Specialist from Lehman College of the City University of New York, and is a PhD 
candidate with the University of Tennessee Health Science Center in Memphis.

Sandra Madubuonwu, 
M.S.N., C.L.C.,  

A.P.R.N. 

earned a master’s degree in Conflict Management from Lipscomb University. He also earned a 
certificate in Management of Congregational Change and Conflict Training from Lipscomb.  



11

Spotlight on Age-Friendly States:  
Health + Housing Interventions and Policies
Representatives from age-friendly, proactive states that are driven by  
evidence-based data will provide case studies wherein nonprofits, health  
systems, and government agencies have used funding as an investment for 
progressive and creative solutions to scale sustainable change.

John Vick, Ph.D.  
Evaluation and Assessment Director, Office of Primary Prevention, Tennessee 
Department of Health

Kathy Laborde  
President & CEO, Gulf Coast Housing Partnership

Rajean Moone, Ph.D., L.N.H.A., F.G.S.A.   
Faculty Director, Long-Term Care Administration, College of Continuing and 
Professional Studies, University of Minnesota; Associate Director of Education, 
Center for Healthy Aging and Innovation, School of Public Health, University  
of Minnesota

Alisha Sanders   
Director of Housing & Services Policy Research, LeadingAge LTSS Center  
@UMass Boston

John Vick, Ph. D, works at the intersection of public health and the built environment, facilitating 
the development of health-promoting, equitable, and livable communities. He brings an  
interdisciplinary perspective to the public health field, with a background in applied research, 
chronic disease epidemiology, urban planning, and community engagement. In his current role 
at the Tennessee Department of Health, Dr. Vick develops practical data systems, frameworks, 
and projects to inform the department’s primary prevention efforts. His work is interdisciplinary 
and collaborative, reaching across sectors to develop and leverage partnerships with government 
agencies, universities, nonprofits, and community groups. He holds a Ph.D. in Community  
Research and Action from Vanderbilt University, and a B.A. in Psychology from the University  
of Tennessee, Knoxville. Dr. Vick is a 2018 Salzburg Global Fellow and a 2019 Tennessee  
Government Management Institute Fellow. 

THURSDAY, JANUARY 21

MODERATOR

PANELISTS

10:30 - NOON CST

John Vick, Ph.D. 

Kathy Laborde is the President and CEO of Gulf Coast Housing Partnership, a New Orleans- 
based, nonprofit real estate development company created in 2006 by the Housing Partnership 
Network, a national alliance of accomplished affordable housing developers, service providers 
and lenders, for the purpose of providing assistance to local rebuilding efforts in the Gulf Coast 
after Hurricanes Katrina and Rita.
 Under Laborde’s leadership, Gulf Coast Housing Partnership has become the highest capacity 
nonprofit affordable housing and community developer in the Gulf Coast. Completed developments 
to date have created over 3,150 homes for families in need and over 360,000 square feet of 
complimentary commercial development. This activity has occurred in Alabama, Louisiana,  
Mississippi, and Texas in 13 Communities with 51 community-based partners. 
 Over the course of her 34-year career, Laborde has developed more than 5,000 affordable 
and market-rate housing units, commercial developments, and community facilities. Prior to 
joining Gulf Coast Housing Partnership, she operated Kaliope, LLC, a real estate development and 

Kathy Laborde
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consulting company which she established in 1999. Previously, she was founder and executive  
director of the first bank-owned community development corporation in Louisiana. Before 
settling in Louisiana, Laborde held a variety of management positions with private sector real 
estate developers in Missouri and North Carolina.
 Laborde holds a B.S. in economics from the University of Pennsylvania's Wharton School and 
an MBA from Tulane University. She currently serves on the board of directors of the Housing 
Partnership Network, Louisiana Land and Trust, and the Oretha Castle Haley Boulevard Merchants 
& Business Association. She is a 2018 recipient of JPMorgan Chase & Co's 300 for 300 New 
Orleans Tricentennial "12 Icons for New Orleans" Award and a past recipient of the YWCA's Role 
Model Award.

Rajean Moone, Ph.D., holds a B.A. in Psychology, a M.S. in Gerontology, a Ph.D. in Social Work, 
and a nursing home administrator’s license. His experience includes working at the Minnesota 
Board on Aging and area agencies on aging, and leading Training to Serve and the Minnesota 
Leadership Council on Aging. Dr. Moone is currently the Faculty Director for Long-Term Care  
Administration in the College of Continuing and Professional Studies and the Associate Director 
of Education for the Center for Healthy Aging & Innovation at the University of Minnesota. He is 
appointed to the Faculty Senate, Governor’s Council on an Age-Friendly Minnesota, the MN  
Association of Geriatrics Inspired Clinicians Board and FamilyMeans Board. Dr. Moone is a Fellow 
of the Gerontological Society of America, a lifetime member of the Minnesota Gerontological  
Society, McNair Scholar and a Congressional/Health and Aging Policy Fellow.
 

Alisha Sanders is the Director of Housing and Services Policy Research at the LeadingAge LTSS 
Center @UMass Boston. Her work focuses on identifying, evaluating and advancing strategies 
and policies to link affordable housing settings with health and supportive services to enable 
lower-income older adults to address their care needs, maintain their quality of life and successfully 
age in their home and community. Prior to joining LeadingAge, she was the Associate Director 
of Public Policy for Aging Services of California where she advocated for improved affordable 
housing opportunities for California’s lower-income seniors. Sanders has also worked in a number 
of other affordable housing-related issue areas, including homelessness, inclusionary zoning and 
predatory lending. She holds a Master in Public Affairs from the Lyndon B. Johnson School of 
Public Affairs at the University of Texas. 

Rajean Moone, 
Ph.D., L.N.H.A., 

F.G.S.A.  

Alisha Sanders  
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An Essential Piece: The Health Care Case  
for Age-Friendly Housing Interventions
Leadership from the health care industry will share their perspectives on how 
public-private partnerships provide innovative solutions for aging patient  
populations.

Dr. Robyn Stone
Senior Vice President for Research, LeadingAge; Co-Director, LeadingAge LTSS 
Center @UMass Boston 

Dr. Albert Mosley   
Senior Vice President and Chief Mission Integration Officer, Methodist  
Le Bonheur Healthcare 

Dr. Kiffany Peggs   
Medical Director, Long-Term Services and Supports and Dual Special Needs 
Program, UnitedHealthcare Community Plan of Tennessee

Terry Rappuhn 
Board of Directors, Portfolio of Health Care Companies

Robyn Stone, DrPH, Senior Vice President for Research at LeadingAge and co-director of the 
LeadingAge LTSS Center @UMass Boston, has over 40 years of experience as a researcher 
and policy maker in long-term care and aging services. Dr. Stone has developed and managed 
many studies to identify best practices in aging services delivery, evaluate program processes 
and implementation and assess outcomes for consumers, staff, and organizations. She has 
spearheaded the LTSS Center’s major applied research initiatives in several areas, which include 
identifying and testing models that link affordable senior housing with health-related and  
supportive services to allow residents to age in place and developing a quality aging services 
workforce. Dr. Stone also serves as a bridge between the research and policy and practice  
communities at the federal, state and local levels. She served on the National Advisory Council 
for the Bipartisan Policy Center’s Taskforce on Senior Housing and Health. As a National Academy 
of Medicine (NAM) member, she serves on several committees including NAM’s Health Sciences 
Policy Board and the Committee on Care Interventions for Individuals with Dementia and their 
Caregivers. Dr. Stone is a member of the Center for Health and Social Care Integration National 
Advisory Board and the NIA Impact Collaboratory Transforming Dementia Care Stakeholder 
Engagement Committee. She is currently consulting with government officials in Singapore on  
a regional housing plus services initiative.  

TUESDAY, JANUARY 26

MODERATOR

PANELISTS

10:30 - NOON CST

Dr. Robyn Stone

Dr. Albert Mosley is Senior Vice President and Chief Mission Integration Officer for Methodist  
Le Bonheur Healthcare in Memphis. In this role, he oversees Methodist Le Bonheur Community 
Outreach (population health, chronic disease self-management, nurse-family partnership, etc.), 
the Methodist Healthcare Foundation, Corporate Contributions/Strategic Philanthropy, Behavioral 
Health (including EAP), the Center for Bioethics and Health Equity, Spiritual Care, and Clinical 
Pastoral Education.
 Dr. Mosley is a member of the 10-person System Leadership Team that provides strategic 
visioning and leadership for the nonprofit comprehensive health care system.
 He previously spent 20+ years in higher education as a faculty member and senior administrative 
leader at a wide range of institutions, including Duke University, Drexel University, and The Johns 
Hopkins University.  

Dr. Albert Mosley  
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Dr. Kiffany Peggs was born and raised in Memphis. As a specialist in geriatrics, she is the Medical 
Director of Long-term Services and Supports for the UnitedHealthcare Community Plan of  
Tennessee and Medical Director of the Dual Special Needs Program where she supports more 
than 20,000 elderly and disabled individuals.  
 She received a B.S. in Biology and Chemistry from the University of Tennessee in 2004 and her 
medical degree from the UT Health Science Center in Memphis in 2008. Dr. Peggs completed her 
residency in Internal Medicine at Vanderbilt University School of Medicine in 2011 and remained 
for a fellowship in geriatrics completing in 2012. She further completed the Executive MBA  
Program at Vanderbilt University School of Medicine in 2017 and a Master’s in Public Health 
from Johns Hopkins Bloomberg School of Public Health.  
 After completing her fellowship, Dr. Peggs worked for the Department of Veterans Affairs 
Tennessee Valley Healthcare System where she served as director of the Geriatric Evaluation 
and Management Unit from 2012 to 2017. She was also Assistant Professor in the Department 
of Internal Medicine, Division of General Internal Medicine and Public Health, Vanderbilt University  
School of Medicine where she was responsible for curriculum development, integration and  
instruction of geriatric medical education. She continues as a Clinical Assistant Professor teaching 
the next generation of geriatricians.   
 Dr. Peggs is a member of the American Geriatric Society, American Medical Directors  
Association, American College of Physicians - Association of Internal Medicine, and American 
Medical Association. She has a passion for the respect and care of the elderly and serves as a 
member of several boards across the state.  
 She is a proud parent of two children and enjoys travelling and reading. 

Terry Allison Rappuhn is an independent board member interested in public companies focused 
on healthcare value from the consumer’s perspective. She has served on the boards of six public 
companies with revenue ranging from $70 million to $5 billion. She was the board chair of Quorum 
Health Corporation, an operator of hospitals and outpatient services. Rappuhn previously served 
on the boards of two medical device companies, a post-acute care company, and a specialty  
pharmaceutical company. She currently serves on one corporate board, Genesis Healthcare, Inc. 
(NYSE:GEN), a post-acute care company. Rappuhn served as an audit committee member and  
financial expert for all six boards, and audit committee chairperson on four boards. She has  
experience with companies that are building infrastructure, processes, and teams, and in some 
cases are in crisis. She was CFO of a publicly held hospital company, an auditor at Ernst & Young, 
LLP for over 15 years, is a CPA, and holds NACD’s certificate in cybersecurity oversight. 
 Rappuhn is passionate about the consumer’s healthcare experience, having served as project 
leader for Healthcare Financial Management Association (HFMA)’s Patient Friendly Billing initiative,  
which promotes patient-focused practices and engagement. She served as an advisor to HFMA’s  
Value Project, which provides tools and insights to enable health systems to transition from volume 
pricing to value pricing. Rappuhn founded Westminster Home Connection, a not-for-profit home 
repair organization that makes over 200 homes safer and more functional each year, empowering 
older adults to age in place. These experiences keep her in tune with the consumer perspective. 
She also maintains an active network of healthcare industry leaders.

Dr. Kiffany Peggs  

Terry Rappuhn

 Dr. Mosley offers his servant-leadership skills to a number of organizations, including his role 
as President & Chair of the Board of Governors of the Yale Black Alumni Association. Additionally, 
he serves as a member of the board of trustees of LeMoyne-Owen College in Memphis, Martin 
Methodist College in Pulaski, Tenn., and Africa University in Old Mutare, Zimbabwe. Dr. Mosley  
is also a member of the Board of Directors for Leadership Memphis, Healthy Shelby, and the  
Tennessee Hospital Association’s Council on Inclusion and Health Equity.  
 He holds degrees from Millsaps College, Duke University, Yale University, and the University of 
Georgia. He has done additional study through Harvard Business School’s Executive Education 
program. Dr. Mosley has traveled and lectured frequently around the country and globally on  
transformational leadership and change management.
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How Hospital Systems Use Social Determinants  
of Health to Create Value-Based Care
As social determinants have moved from a novelty to an integral policy lever,  
hospital systems are beginning to lead in their communities by using value-based 
care incentives and broader innovative collaborations to address health disparities 
and reduce spending, leading to improved outcomes.

Angela Mingo  
Director of Community Relations, Nationwide Children’s Hospital

Aaron Murphy   
Vice President, Community Development Lending, Ohio Capital Corporation  
for Housing

Tom Ozburn, F.A.C.H.E., C.M.P.E.   
President & CEO, Parkridge Health System

Dr. David Perlstein  
President & CEO, SBH Health System

Gretchen West  
Executive Director, Healthy Homes, Nationwide Children’s Hospital

Angela Mingo serves as the director of community relations for Nationwide Children’s Hospital.  
She is responsible for developing and managing strategic partnerships with external organizations.  
 Mingo directs the community engagement efforts of the hospital and works closely with 
neighborhood and civic organizations. She has been instrumental in the implementation of the 
Healthy Neighborhoods, Healthy Families initiative, a five-prong approach to neighborhood  
revitalization efforts on the city’s South Side, led by Nationwide Children’s Hospital.  
 She served as community affairs director with Columbus City Council from 2000-2007.  
There, she worked with community leaders and local elected officials to support the clean  
indoor air ordinance and citywide affordable housing initiatives.
 Mingo is a former mayoral-appointed commissioner with the City of Columbus Community  
Relations Commission and served on the commission’s executive board. She serves as a  
gubernatorial appointment to the Ohio Lottery Commission. Mingo serves on the boards of  
the Parsons Avenue Redevelopment Corporation, Leadership Columbus, and Ohio Capital  
Corporation for Housing. She is a member of the Fifth Third Community Advisory Forum and  
the Columbus Office of Minority Health Advisory Committee. She is a graduate of the  
Leadership Columbus 2012 Class and former participant in the Big Brothers, Big Sisters  
mentoring program. 
 She earned bachelor’s degrees in Portuguese and international relations, as well as her  
master’s of city and regional planning degree from The Ohio State University. Mingo’s honors 
include Columbus Business First Health Care Heroes Award, Greater Columbus Community 
Helping Hands Community Relations Ambassador Award, and recognition in Who’s Who in 
Black Columbus.
 A native of Canton, Ohio, Mingo is married and is the proud mother of two lovely daughters.  

WEDNESDAY, JANUARY 27

MODERATOR

PANELISTS

10:30 - NOON CST

Angela Mingo 
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Tom Ozburn joined Parkridge Health System as President & CEO in February of 2017, coming to  
Chattanooga from TriStar Southern Hills Medical Center in Nashville. A native of Chattanooga, 
Tom Ozburn brings 20 years of executive healthcare leadership to his new role. Prior to TriStar 
Southern Hills, he served as chief operating officer in TriStar Summit and TriStar Greenview 
medical centers, sister TriStar Health facilities in Hermitage, Tenn., and Bowling Green, Ky,  
respectively, and worked in operations with HCA Physician Services Group.
 Ozburn earned a bachelor of science in Health Care Management from The University of  
Alabama in Tuscaloosa and a masters of Health Administration and a Masters of Business 
Administration from The University of Memphis. He is currently enrolled at UAB in the Doctoral 
program in Health Services Administration. He is board certified in healthcare management by 
the American College of Healthcare Executives and the American College of Medical Practice 
Executives. In 2006, Ozburn achieved the status of Fellow with the American College of  
Healthcare Executives and served as a board member of the Middle Tennessee Chapter.   
 He currently serves on the board of the Chattanooga Chamber of Commerce. Ozburn is a 
past Board member for the Tennessee Hospital Association and The American Heart Association 
and has served on the board for Men of Valor, the Tennessee Christian Chamber of Commerce, 
Healthcare Executives Forum of Middle Tennessee, YMCA and Soles4Souls.  
 Ozburn enjoys running and cycling. He has completed over 14 marathons/triathlons across 
the country. He has two children: Thomas, 21 and Allie Grace, 19. Ozburn is married to Lori  
Mitchell, anchor/reporter, for WRCB TV News Channel 3 in Chattanooga.

Dr. David Perlstein is the President and CEO of SBH Health System in the Bronx (formerly known 
as St. Barnabas Hospital), which serves an impoverished and multicultural community. Previously, 
Dr. Perlstein served as Executive Vice President and Chief Medical Officer of the Hospital and 
Vice-Chairman of the Department of Pediatrics. He continues to be clinically active and has 
spent the majority of his career promoting better health and better healthcare in the Bronx.  
 Dr. Perlstein has substantial experience working with key advisory committees and councils;  
he previously served as Chair of the American Hospital Association’s Committee on Clinical  
Leadership, an advisory body that helps guide the AHA’s policy positions, particularly on clinical 
matters. Additionally, he is a member of the Greater New York Hospital Association’s Board of 
Governors, serves as a board member of the Hospital Association of New York, and serves on 
Healthfirst’s Executive Committee. 
 Dr. Perlstein received his medical degree from the University of Cincinnati and completed  
his internship and residency in pediatrics at The New York Hospital, Cornell Medical Center in 
New York City. After serving as chief pediatric resident, he worked in a private pediatric practice  
before becoming Director of Ambulatory Pediatrics at St. Barnabas Hospital. In 2011 he  

Aaron Murphy joined Ohio Capital Corporation for Housing in 2019 as Vice President of Community 
Development Lending at Ohio Finance Capital Corporation (OCFC), the lending arm of the Ohio 
Capital Corporation for Housing. His responsibilities include providing capital toward the  
development of affordable housing and community revitalization projects in an effort to help 
strengthen neighborhoods.
     Prior to joining OCCH, Murphy served for over six years at the Affordable Housing Trust for 
Columbus and Franklin County (AHT) and the Community Development Collaborative of Greater  
Columbus (Collaborative). During his tenure, he served as both Loan Manager for AHT and  
Program Manager for the Collaborative. As Loan Manager, his roles included origination,  
underwriting, loan servicing, and portfolio management. As Program Manager, he administered 
the capacity building grant program and provided technical assistance to Community Development 
Corporations. Murphy received his bachelor’s degree in Political Science (Public Administration) 
from Ohio University, served as an AmeriCorps Member, and is a certified Housing Development 
Finance Professional through the National Development Council.

Aaron Murphy  

Tom Ozburn,  
F.A.C.H.E., C.M.P.E.  

Dr. David Perlstein  



Gretchen West serves as the Executive Director of Healthy Homes, a nonprofit housing organization 
and innovative collaboration between Community Development for All People and Nationwide 
Children’s Hospital. The goal of Healthy Homes is to revitalize the neighborhood adjacent to 
Nationwide Children’s on Columbus’ South Side while maintaining a diverse, mixed-income 
community. She leads the housing team responsible for managing the redevelopment efforts  
of Healthy Homes through its homeownership, rental and home repair programs. Over 375  
affordable housing units have been added or improved since Healthy Homes began, representing 
an investment of over $34 million. West has worked on the Healthy Homes initiative since  
its inception in 2008, first as an AmeriCorps VISTA worker and later as Project Director. Gretchen 
earned a bachelor’s degree in Political Science as well as her Masters of City & Regional  
Planning from The Ohio State University.

received his Masters of Business Administration from the University of Massachusetts. He  
has received numerous medical student teaching awards and has academic appointments at 
both the Albert Einstein College of Medicine and the CUNY School of Medicine. Dr. Perlstein  
has a special interest in social determinants of health and has written and presented nationally 
on the topic.

Gretchen West   

jillhertz.com         901.767.8616  

Leslie Shankman-Cohn, NCIDQ, ASID, RID, CAPS, CGP

every
one
deserves a decent 
place to live.

To learn more about Memphis Habitat’s  
Aging in Place program and other work,  
visit memphishabitat.com

Follow us on:
Facebook  
Twitter  
Instagram 
LinkedIn 
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Philanthropic Partnerships:  
The Value of Health + Housing Investment
Philanthropy has long had a vital role to play in supporting innovative and  
highly effective outcome-based initiatives that improve all facets of life. Health 
philanthropy, housing philanthropy, and philanthropy that supports older adults 
have all independently evolved as vitally important areas of investment for  
grantmakers. But new demands related to the intersection of these three pillars 
will require a more diverse range of approaches and investments to effectively 
serve the growing number of older adults who find their health negatively  
impacted as they strive to retain independence and self-reliance by remaining  
in the homes they love. 

Dianne Oliver   
Executive Director, The West End Home Foundation 

David Fukuzawa
Senior Advisor to the President, The Kresge Foundation

Fred Karnas   
Senior Fellow, Richmond Memorial Health Foundation

Earl Millett   
Program Director, The Harry and Jeanette Weinberg Foundation

THURSDAY, JANUARY 28

Dianne Oliver is the Executive Director of The West End Home Foundation, a Nashville-based 
private foundation. The foundation’s mission is “to enrich the lives of older adults through  
grantmaking, advocacy and community collaboration.” The foundation awards approximately  
$2 million annually to nonprofit organizations serving older adult populations in middle Tennessee.  
The Foundation is also actively engaged in advocacy to raise awareness of aging issues in the 
community, to build greater capacity among direct service providers and to leverage other  
resources for support of aging related services.  
 Under Oliver’s leadership, the Foundation played an instrumental role in leveraging, for the 
benefit of aging services, $40 million received by the State of Tennessee from the settlement of 
a court case involving the dissolution of two nursing homes. She currently serves on a statewide 
consortium that provides oversight to the new and innovative aging initiatives that are significantly 
expanding services for older adults in both rural and urban communities across the state. Focus 
areas include oral health, transportation, legal services and home modification and repair.
 Oliver serves on the Board of Directors for Grantmakers in Aging, a national philanthropic  
association that serves as a network, resource and champion for older adults and issues of 
aging. She served on the leadership team that launched an association of regional funders in 
middle Tennessee, the Middle Tennessee Donors Forum. 
 She began her nonprofit career with the United Way in the Greater Kansas City area where 
she served as Director of Fund Distribution, Director of Community Initiatives and as Executive 
Director of a suburban United Way. After leaving the United Way, she became a consultant/
trainer specializing in outcomes-focused planning and collective impact and was affiliated with 
the Center for Nonprofit Excellence in Akron, Ohio and the Center for Nonprofit Management 
in Nashville. She received her B.A. in Sociology from St. Olaf College, Northfield, Minn. and her 
M.A. in Sociology with emphases in Gerontology and Quantitative Research from the University 
of Missouri-Kansas City. 

MODERATOR

PANELISTS

10:30 - NOON CST

Dianne Oliver  
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David Fukuzawa 

David D. Fukuzawa, senior advisor to the president of The Kresge Foundation, has more than 
20 years of experience in philanthropy, with a special focus on children and youth. His experience 
as a youth worker and community organizer in Detroit and Chicago taught him that health and 
well-being are profoundly affected by the condition of the communities, schools and environments 
in which people live. Those lessons inform the efforts he has led to re-envision and redesign 
Kresge’s approach to health grantmaking.
 Fukuzawa joined Kresge in 2000 and has served as Health Program managing director, a 
senior program officer and program officer. In 2002, he helped develop the Special Opportunities 
Initiative, which focused on building the capacity of high-impact organizations that reached 
underserved populations, but were uncompetitive in the foundation’s historic bricks-and-mortar 
challenge program. He then managed the initiative. 
 He was a program officer at The Skillman Foundation in Detroit from 1990 to 1999. At Skillman, 
Fukuzawa focused on child and youth health. He was responsible for a major initiative to address 
the lack of safe and accessible out-of-school opportunities for Detroit youth, a major factor in the 
city’s high incidence of violence, delinquency, substance abuse, and teen pregnancy. He also 
helped develop Michigan’s first statewide childhood immunization registry.
 Before his career in philanthropy, Fukuzawa served as director of human needs at New Detroit, 
Inc. (NDI), where he was responsible for policy analysis and development, particularly in the 
areas of welfare reform and health care reform. He drafted NDI’s policy statement for health care 
reform and was NDI’s liaison to the Michigan Legislature regarding liability/tort reform and its 
effect on physicians in Detroit. He also administered a Robert Wood Johnson Foundation grant, 
which established the first school-based health centers in the Detroit Public Schools.
 Fukuzawa moved to Detroit in 1981, fresh from seminary, to work with youth on the streets, 
where he learned firsthand about the roots of urban drug-related violence. That experience  
directly informed a booklet, which he co-wrote while at NDI titled Drug Free Neighborhoods: 
How we can do it.  The Michigan Substance Abuse and Traffic Safety Information Center 
reprinted the booklet in 1993 with a new title, Creating Drug Free Neighborhoods in Michigan: 
How we can do it.
 A Yale University graduate, he also holds a master of divinity degree from Catholic Theological 
Union in Chicago and a master of science in administration degree from Central Michigan  
University. He has published articles about urban issues and population health, including 
“Achieving Healthy Communities through Community-centered Health Systems” in the Winter 
2013 edition of National Civic Review.

 Oliver lives in Nashville with her husband Kent, their beloved Hurricane Harvey rescue dog 
named Jude and a cat that often terrorizes the rest of the family. They have a 26-year old  
daughter who also lives in Nashville, a grand-dog and two grand-cats. Favorite pastimes include 
going to see live music (which abounds in Nashville in a non-pandemic world), collecting (and 
drinking) fine wines, hiking and vacationing at the family lake home at the Lake of the Ozarks  
in Missouri. 
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Fred Karnas is a Senior Fellow at the Richmond Memorial Health Foundation (RMHF) where he 
supports the organization’s efforts at the intersection of health and housing. He brings a long 
history of work in the areas of housing, health, and human services, with a special focus on 
addressing the needs of homeless persons, older Americans and persons with disabilities.
 He joined RMHF from The Kresge Foundation where he served as an adviser to the foundation’s 
six program area teams on issues related to housing. Prior to joining Kresge, Karnas was president 
and CEO of St. Luke’s Health Initiatives (now the Vitalyst Health Foundation) based in Phoenix and 
focused on creating healthy communities.
 Previously, Karnas was appointed by President Obama to the role of senior adviser to U.S.  
Department of Housing and Urban Development (HUD) Secretary Shaun Donovan, where he 
served as HUD’s liaison to the Department of Health and Human Services and as the department’s 
liaison to the U.S. Interagency Council on Homelessness.  He also served in the Clinton  
Administration as deputy assistant secretary for special needs at HUD, director of the Office of 
AIDS Housing, and executive director of the Interagency Council on the Homeless (now USICH).
 Prior roles include serving in Arizona Gov. Janet Napolitano’s cabinet as director of the Arizona 
Department of Housing and the Arizona Housing Finance Authority. He also co-chaired the  
Arizona State Interagency and Community Council on Homelessness. Before joining Gov.  
Napolitano’s cabinet, he served as a policy advisor to the governor, staffing the Arizona Council 
on Medical Education and Research which the governor chaired, and serving as Acting Director 
of the Governor’s Council on Aging.
 Karnas’ nonprofit work has included service as executive director of several housing and  
human service organizations including the National Coalition for the Homeless, a Washington- 
based advocacy group. He currently serves on the boards of Funders Together to End  
Homelessness, Charlottesville Habitat for Humanity and the Greater Richmond Continuum of 
Care. Karnas holds a bachelor of city planning degree from the University of Virginia School of 
Architecture, an MSW from Virginia Commonwealth University, and a Ph.D. from the College of 
Architecture and Urban Studies at Virginia Tech.

Earl Millett joined The Weinberg Foundation as a program officer in 2018, and he currently helps 
to manage grants in the area of health.
 Prior to joining The Weinberg Foundation, Millett served as the Chief Operating Officer of Civic 
Works, a Baltimore-based nonprofit that transforms the lives of Baltimore residents through 
community service and skills development. During his time at Civic Works, he oversaw several 
programs, including the Housing Upgrades to Benefit Seniors (HUBS) initiative. Earl also managed 
Civic Works’ Community Lot Team and Baltimore Conservation Leadership Corps, which teach 
young adults job skills while transforming vacant lots into community parks and gardens. In  
addition, he led food and farm programs, including Real Food Farm and the Baltimore Orchard 
Project, as well as the Baltimore Energy Challenge, which provides energy education and energy 
saving retrofits throughout the City.
 Before joining Civic Works, Millett served with the Peace Corps in Ecuador as an environmental 
extension agent at the Charles Darwin Foundation. In that role, he taught environmental and 
science education in Spanish at five schools and worked with agricultural operators to improve 
agricultural production on the Galápagos Islands.
 Millett earned his B.A. in Geography and Environmental Systems from the University of  
Maryland Baltimore County. He is a member of the Greater Baltimore Committee Leadership 
Class of 2016 and a recipient of Smart CEO’s 2017 Executive Management Award. In addition, 
he is engaged in several volunteer roles, including the Green School of Baltimore’s PTO. Earl 
resides in Baltimore with his wife Elizabeth Alex and their daughter.

Fred Karnas  

Earl Millett  
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Making The Case
Dr. Tiffany Manuel will translate, reiterate, and further shape learning objectives 
into replicable and creative next steps and intentional change.

Dr. Tiffany Manuel   
President & CEO, TheCaseMade

DrT (as she prefers to be called) is a dynamic speaker, best-selling author and the President and 
CEO of TheCaseMade, an organization dedicated to helping leaders powerfully and intentionally 
make the case for systems change. In her role at TheCaseMade, DrT works with hundreds of 
passionate social changemakers, innovators and adaptive leaders around the United States 
who are building better, stronger communities that are diverse, equitable and inclusive. By  
aligning their community stakeholders around the kind of deep systems changes that can  
improve population outcomes, these leaders are able to grow their impact, scale their programs, 
and harness the investments they need to improve their communities.
 DrT grew up in Detroit during one of the most turbulent times in the city’s history. It was 
because of the challenges of that experience that she champions better policy, programs, 
investments and services that can transform our cities and communities for the better. It is also 
the reason that DrT has worked to expand opportunity, equity and inclusion through 25+ years of 
professional and volunteer experience spanning the private and nonprofit sectors, government 
and academia.
 Trained as a social scientist in quantitative and qualitative methods, she is a self-professed 
“data, policy, and messaging wonk!” She is passionate about translating the insights harvested  
from her research and practice to improve our ability to build public will around the critical issues 
that matter most. She holds doctorate and master’s degrees in public policy from the University 
of Massachusetts Boston, a master’s degree in political science from Purdue University and a 
bachelor’s degree from the University of Chicago.
 DrT has served on numerous nonprofit and social-impact boards and is a lifetime member of 
Delta Sigma Theta Sorority, Incorporated, an African American public service sorority.

WEDNESDAY, FEBRUARY 3

SPEAKER

10:30 - NOON CST

Dr. Tiffany Manuel  

Strategic CaseMaking: The Field Guide to Building Public and Political Will, written by  
Dr. Tiffany Manuel (DrT), explains why even the most inspired and committed leaders have to 
work hard to make the case for systems change. By taking on an adaptive leadership approach, 
DrT redefines what it means to “make the case” and build public and political will. In these pages,  
she outlines the blueprint for Strategic CaseMaking™ — an evidence-based approach that 
strengthens your call-to-action, brings new champions forward, and aligns your stakeholders 
around your systems change strategy.

https://www.amazon.com/Strategic-CaseMaking-Building-Public-Political/dp/1734868503/ref=sr_1_1?dchild=1&keywords=strategic+casemaking+and+Tiffany+manuel&qid=1594662984&sr=8-1
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Showing up for Seniors: A Call to Action
After exploring the major housing changes and challenges that impact aging 
residents, leaders in the housing world will need to embrace and drive creative, 
impactful and sustainable solutions. This will require diverse and strategic  
collaborations.

Alyia Gaskins   
Senior Program Officer, Melville Charitable Trust

Jeremy Heidt   
Director of Industry and Governmental Affairs, Tennessee Housing  
Development Agency

Dr. Cy Huffman 
Vice President and Chief Population Health Officer, BlueCare Tennessee

Dwayne Spencer   
President & CEO, Habitat for Humanity of Greater Memphis

Dr. Jan Young  
Executive Director, The Assisi Foundation of Memphis, Inc.

Paul Young   
Director, City of Memphis Division of Housing and Community Development

Alyia Gaskins is Senior Program Officer at the Melville Charitable Trust. Her work primarily 
focuses on housing affordability and housing stability as key components of preventing and 
ending homelessness for Black, Indigenous, and People of Color (BIPOC).
 A public health strategist and urban planner, Gaskins has over 10 years of experience developing 
and executing large-scale initiatives and partnerships. Previously, she served as Assistant Director 
for Networks and Programs – Health at the Center for Community Investment (CCI). In that role 
she led Accelerating Investments for Healthy Communities, which helps hospitals and health 
systems invest in affordable housing.
 Prior to CCI, Gaskins was a Senior Associate at the National League of Cities where she 
helped hundreds of municipalities pass over 3,000 policies to promote health equity through 
First Lady Michelle Obama’s Let’s Move! Cities, Towns, and Counties initiative. As a Policy and 
Program Associate at D.C. Hunger Solutions, an initiative of the Food Research and Action 
Center, she partnered with municipal leaders to implement the D.C. Healthy Schools Act and 
the D.C. Healthy Tots Act — comprehensive legislation to improve the health and wellness of 
children. She also founded CitiesRX, a consulting firm focused on advancing innovative models 
of cross-sector partnerships.
 Gaskins is a graduate of Vanderbilt University and has earned a master’s degree in public 
health from University of Pittsburgh and a master’s degree in urban planning from Georgetown 
University. She also holds a Professional Certificate in Municipal Finance from the University of 
Chicago. Recognized for her leadership, Gaskins was honored as one of the Alexandria Chamber 
of Commerce’s 40 Under 40 honorees.
 When not working, you’ll find her adventuring through Alexandria with her husband Greg, son 
Ezekiel, and beagle Riley, or volunteering. 
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Jeremy Heidt joined Tennessee Housing Development Agency in 2016 as its Director of Industry 
and Governmental Affairs. He leads an 11-person division responsible for representing THDA 
in the field, strengthening THDA’s relationship with industry partners, housing nonprofits, public 
entities which administer THDA programs, and working closely with elected officials and other 
government agencies.
 After 15 years as a business journalist, Heidt joined state government in 2006. He has  
previously worked for the Tennessee Emergency Management Agency and Tennessee Department 
of Health, where he managed communications for more than 15 presidential declared disasters 
and administered the Vaccines for Children program.
 Heidt is a graduate of Berea College in Berea, Ky. He and his wife, Brenda, reside in Old Hick-
ory, Tenn., and enjoy spending time with their 11 grandchildren.

Dwayne Spencer has worked in nonprofit management for 28 years and has led Memphis Habitat 
for 19 years. He has guided the agency through a period of significant growth and change by 
improving organizational practices, policies and strategic priorities—which have contributed to 
ongoing organizational effectiveness and greater client impact. 
 Since joining Memphis Habitat in 2001, Spencer has grown the agency’s programs from serving 
15-20 families a year to approximately 250-plus annually through the launch of Aging in Place, 
a program that serves older homeowners via mobility modifications and critical repairs. Today, 
Memphis Habitat ranks in the Top 10 out of more than 1,200 Habitat affiliates in the US—based 
on families served. Fiscal year ending 2019—Memphis Habitat was ranked as the #1 Habitat 
affiliate in the nation serving more families than any other market—a whopping 367; 22 via new 
home construction/affordable mortgages and 345 via aging in place repairs—helping to keep  
seniors in the homes they love—a program that Spencer is very passionate about. 
 Spencer holds a master’s in public administration from The University of Memphis and has 
extensive experience working with a wide range of community constituencies to create strategic 
partnerships and impactful collaborations. He recently served on Habitat for Humanity International’s  
U.S. Affiliate Council and helped to oversee and create guidance for the entire network. He 
currently serves on the Federal Home Loan Bank of Cincinnati’s Affordable Housing Advisory 
Council as well as Habitat International’s New Markets Tax Credits Advisory Board.

Dr. “Cy” Huffman is an Internal Medicine physician who serves as Chief Population Health 
Officer for BlueCare. In this role he provides clinical and strategic leadership to both internal 
processes and essential community-based partnerships for improving care, health and costs for 
BlueCare members.
 Dr. Huffman’s earliest work with BlueCare focused specifically on integrated care programs 
serving low-income seniors and low-income disabled individuals. These include a Dual Eligible 
Special Needs Plan (DSNP), a Fully Integrated Dual Eligible Special Needs Plan (FIDE SNP) and 
Long-Term Services and Supports (LTSS) programs. 
 Beginning in 2015 Dr. Huffman led the design and successful scale-up of a statewide  
complex community care program for high needs, high cost BlueCare members that continues 
to produce improved health and lower per capita costs. He has presented at multiple national 
meetings on redesigning care for individuals with complex needs. 
 Prior to joining BlueCare in 2013 Dr. Huffman served in senior leadership positions for health 
systems in Alabama, Florida and Tennessee. He was very active in Tennessee Hospital  
Association quality initiatives and served for several years on the Board of Qsource.
 Dr. Huffman completed medical school at the University of Alabama in Birmingham (UAB) and 
received his degree in Healthcare Management from the University of Alabama in Tuscaloosa.

Jeremy Heidt  

Dr. Cy Huffman

Dwayne Spencer  
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Paul A. Young currently serves as the Director of the City of Memphis Division of Housing and 
Community Development (HCD). HCD is responsible for coordinating community and economic 
development projects throughout the city. The agency has an annual budget of over $16 million 
from both federal and local funding sources. With over 70 employees, Young helps to direct 
the programs and services of the agency and serves as the point person for major development 
initiatives for the city. Young holds a B.S. in Electrical Engineering from the University of Tennessee, 
Knoxville and a Masters of City and Regional Planning and Masters of Science in Business 
Administration from The University of Memphis. He and his wife, Jamila Smith-Young, have two 
children, Zoë (9) and Paxton (5).

Dr. Jan Young has had a distinguished career in education, health care, the military, and  
philanthropy. Currently as Executive Director of The Assisi Foundation of Memphis, Dr. Young 
has overall accountability for effectively facilitating the Foundation’s philanthropic activities, 
management, community relations, and strategic direction. The Assisi Foundation is a health 
care legacy foundation formed from the sale of St. Francis Hospital in the 1990s. Its mission is 
to respond to the diverse needs of the community to support health, lifelong learning, social 
 justice, and responsible use of the resources with respect and compassion for all. Since its 
inception, the Foundation has awarded over $250 million to not-for-profit organizations serving 
persons primarily in the Memphis, Tennessee and Mid-South region surrounding Memphis.

Dr. Jan Young 

Paul Young

We are pledged to the letter and spirit of the U.S. policy for the achievement of equal housing opportunity throughout the nation. We encourage and support an affirmative advertising and marketing 
program in which there are no barriers to obtaining housing because of race, color, religion, sex, handicap, familial status or national origin. Habitat for Humanity is an equal opportunity employer.

Joyce Cox, City of Memphis Division of Housing and Community Development

Alyia Gaskins, Melville Charitable Trust

Doreen Graves, Tennessee Housing Development Agency

Dr. Alisa Haushalter, Shelby County Health Department

Sharon Hyde, Green & Healthy Homes Initiative

Katie Midgley

Elizabeth Okeke-VonBatten, Context Ventures

Patrice Robinson, Memphis City Council

Lynn Sanders, UnitedHealthcare

Kasia Smith-Alexander, Shelby County Health Department

Anne Marie Wallace, Baptist Memorial Health Care

Scott Walkup, Shelby County Housing Department

Erika Wynn, City of Memphis Division of Housing and Community Development

Paul Young, City of Memphis Division of Housing and Community Development

Thank you our Health + Housing Summit advisory group whose  
feedback and expertise have been invaluable in planning this summit!



OUR PROGRAMS AND SERVICES 

Our vision is to make Memphis a world class city by facilitating

and delivering resources and services that improve the quality of

life for every neighbor and neighborhood.

HOMELESS & SPECIAL 

NEEDS PROGRAMS

For more information please visit   

               www.memphistn.gov/government/housing-and-community-development 

170 N. Main Street, 3rd Floor        (901) 636-7300         nrc@memphistn.gov

Provide grants  that develop housing,
pay rental assistance and provide
supportive services to low-income
homeless and/or special needs
population.

DIVISION OF HOUSING AND

COMMUNITY DEVELOPMENT 

MAKING THE CITY OF MEMPHIS NEIGHBORHOODS

STRONG & HEALTHY

CITY OF MEMPHIS 

SCIF PROGRAM 

Provides Grant  funds (SCIF) for
nonprofit organizations.

DOWN PAYMENT

ASSISTANCE PROGRAM

Provides assistance with down payment
and closing costs to purchase a home.

AFFORDABLE HOME 

OWNERSHIP & RENTAL

DEVELOPMENT PROGRAMS

Promote housing development
projects.

CHDO PROGRAM

Funds nonprofits to create affordable
homes for low- moderate-middle
income families/individuals.

NEDO PROGRAM 

Supports activities that nurture and
energize neighborhood improvement
projects and sustainable economic
development opportunities.

EVICTION SETTLEMENT

PROGRAM

Provides legal and economic support
for individuals facing evictions due to
COVID19 related impacts.

WEATHERIZATION

ASSISTANCE PROGRAM 

Enables low-income families to reduce
their energy bills by making their
homes more energy efficient.

HOW 2 SERIES

Informational workshops that train
neighborhoods leaders and the
general public to  grow successful
communities. 

Provides income-eligible residents with
FREE lead-hazard reduction services.

LEAD-SAFE PROGRAM


